Aladdin Rents SMS Terms and Conditions
Effective Date: March 16, 2026

These SMS Terms and Conditions (“Terms”) govern your participation in the SMS/text

messaging program offered by Aladdin Rents (“Aladdin Rents,” “we,” “us,” or “our”). By opting
in to receive SMS messages, you agree to these Terms.

1. Program Description

Aladdin Rents offers SMS communications to customers who provide consent. Messages may
include, but are not limited to:

o Rental reservation confirmations

o Contract signature requests

o Payment reminders and receipts

e Delivery and pickup notifications

e Account alerts and service updates

e Customer support communications

e Promotional or marketing messages (only where separately consented)

Message frequency will vary based on your interactions with Aladdin Rents.

2. Consent to Receive Messages
By providing your mobile phone number and opting in, you expressly consent to receive
recurring SMS messages from Aladdin Rents at the number provided, including messages sent
using an automatic telephone dialing system.
Consent may be obtained through, but is not limited to:

o Executing rental agreements or contracts

e Submitting forms via our website

e Providing your phone number in person, by phone, or electronically

e Verbal or written agreement to receive SMS messages

Consent is not a condition of purchase.

3. Message and Data Rates



Message and data rates may apply depending on your mobile carrier and service plan. Aladdin
Rents is not responsible for any charges imposed by your wireless provider.

4. Opt-Out Instructions
You may opt out of receiving SMS messages at any time.
To stop receiving messages, reply: STOP

After you send STOP, you will receive a one-time confirmation message and will no longer
receive SMS messages unless you opt in again.

5. Help Instructions

For assistance, reply: HELP
You may also contact us directly:
Aladdin Rents

Phone: (440) 942-4100
Email: sales@aladdinrents.com

6. Carriers and Delivery

SMS messages are supported by most major U.S. carriers, including AT&T, Verizon, T-Mobile,
and others. Carriers are not liable for delayed or undelivered messages.

7. Privacy

We respect your privacy. Personal information collected through the SMS program will be
handled in accordance with our Privacy Policy.

We do not sell, rent, or share your mobile number with third parties for their own marketing
purposes.
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8. Eligibility

You must be at least 18 years old or have permission from a parent or legal guardian to
participate in the SMS program.

9. Changes to Terms

We may update or modify these Terms at any time. Any changes will be effective immediately
upon posting to our website. Continued participation in the SMS program constitutes acceptance
of those changes.

10. Contact Information
If you have questions regarding these Terms, please contact:

Aladdin Rents
35761 Curtis Blvd.
Eastlake, OH 44095

Phone: (440) 942-4100
Email: sales@aladdinrents.com
Website: https://www.aladdinrents.com
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